
WORKERS’ COMPENSATION MANAGER
ALAMEDA-CONTRA COSTA TRANSIT DISTRICT  
OAKLAND, CALIFORNIA  |  ANNUAL SALARY: $156,059–$186,365 DOE/DOQ

THE ALAMEDA-CONTRA COSTA TRANSIT DISTRICT (AC TRANSIT) is seeking a seasoned and collaborative 
Workers’ Compensation Manager (Classification: Human Resources Manager) to oversee its self-insured 

workers’ compensation, modified-duty, and occupational injury and disability programs within California’s 
largest bus-only transit agency. The role offers a meaningful opportunity to bring fresh ideas, build strong 
partnerships, and use data to guide decisions and improve program performance. Key priorities include 
reducing claim volume and costs, improving return-to-work outcomes, and creating a more coordinated 
experience for employees and program partners. Reporting to the Director of Human Resources, the Workers’ 
Compensation Manager oversees two direct reports, two indirect reports, and a $3 million budget while 
partnering across the District and with its third-party administrator and external Alternative Dispute Resolution 
team. The ideal candidate brings extensive workers’ compensation expertise, including direct experience with 
Alternative Dispute Resolution, along with sound judgment, resilience, and the ability to build consensus around 
effective solutions. Make a measurable impact on employee support and program performance; apply today!

C A R E E R  O P P O R T U N I T YC A R E E R  O P P O R T U N I T Y

This recruitment is managed by



Discover the East Bay& 
The AC Transit District
ENCOMPASSING BOTH ALAMEDA AND CONTRA COSTA COUNTIES, 

the East Bay is a vibrant and diverse region home to more than 2.8 
million residents across 1,500+ square miles. Known for its unique blend 
of urban energy and natural beauty, the area has distinct neighborhoods, 
thriving commercial districts, and scenic open spaces—all within close 
proximity to San Francisco, Silicon Valley, and the broader Bay Area. 
The region is rich in arts, culture, and recreation, featuring award-
winning dining and entertainment, family-friendly attractions, and an 
expansive network of public transportation, regional parks with miles 
of trails, shoreline access, and year-round outdoor activities. The East 
Bay’s economy is fueled by leading industries including technology, 
clean energy, biotechnology, manufacturing, logistics, and education, 
supported by a highly skilled and diverse workforce. With its strong 
economic base, temperate climate, and abundance of amenities, 
the East Bay offers an exceptional quality of life and a welcoming 
environment for residents, businesses, and visitors alike.

The Alameda-Contra Costa Transit District (AC Transit) is the largest 
bus-only public transit system in California, providing essential mobility 
for communities throughout the East Bay. Headquartered in Oakland, the 
District employs more than 2,100 staff and has a $627.8 million annual 
operating budget. Its robust network connects riders to major regional 
transit systems, including BART, Amtrak, local ferries, and neighboring 
bus agencies. Guided by core values of safety, service, sustainability, 
equity, innovation, integrity, and trust, AC Transit is driven by its mission 
to deliver safe, reliable, and sustainable transit service that responds to 
the needs of its customers and community. Honored as the Outstanding 
Public Transportation System of the Year in 2023 by the American Public 
Transportation Association, the District continues to lead the industry 
with its commitment to zero-emission technologies, strategic planning, 
and strong regional collaboration—advancing a modern, forward-looking 
vision for mobility throughout the Bay Area.

https://www.actransit.org/about


The Department 
& Workers’ 
Compensation Unit
THE HUMAN RESOURCES DEPARTMENT plays a 

vital role in attracting, developing, and supporting 
AC Transit’s workforce of more than 2,100 
employees. The Department has approximately 40 
staff, who oversee talent acquisition, leave 
management, workers’ compensation, labor & 
employee relations, HRIS, classification and 
compensation, benefits, records, and wellness. 
Through its commitment to service, inclusion, and 
organizational excellence, the Human Resources 
Department ensures that AC Transit has the talent, 
capabilities, and support needed to fulfill its mission 
of delivering safe, reliable, and sustainable transit 
service to the communities it serves.

The Workers’ Compensation Unit supports the 
District’s workforce through administration of 
employee injury claims, including claims 
management, medical and pharmacy coordination, 
reporting, return-to-work and modified-duty 
coordination, and related occupational safety and 
regulatory requirements. AC Transit maintains a 
self-insured workers’ compensation program, and 
the Unit works with a third-party administrator, an 
external alternative dispute resolution team, and 
partners across the organization to ensure 
effective claims management, risk and cost 
mitigation, and robust support for employees 
throughout the process.

The Job
THE WORKERS’ COMPENSATION MANAGER oversees AC 

Transit’s self-insured workers’ compensation, modified-
duty, and occupational injury and disability programs, with 
the opportunity to strengthen program effectiveness and 
support better outcomes for employees and the District. 
Reporting to the Director of Human Resources, the Workers’ 
Compensation Manager is responsible for a $3 million 
budget and mentors a team of four staff engaged in the 
day-to-day administration of claims and programs. They 
identify and advance program goals through data-informed 
decision-making, strong partnerships, and thoughtful 
leadership. Key priorities include reducing the volume and 
cost of claims, maintaining strong relationships with internal 
partners including Safety and District Counsel, and effective 
oversight of the District’s third-party administrator and 
alternative dispute resolution team. 



The Ideal Candidate
THE IDEAL CANDIDATE IS A SEASONED WORKERS’ COMPENSATION PROFESSIONAL with strong knowledge 

in self-insured programs and a proven ability to identify and reduce cost drivers and improve the success of a 
workers’ compensation program in a public sector, transit, or other safety-sensitive environment. They bring 
demonstrated expertise in claims administration, modified-duty and return-to-work practices, cost containment, 
reserve management, litigation strategy, and third-party administrator oversight, along with experience managing 
alternative dispute resolution processes. The successful candidate is analytical and proactive, using data to 
identify trends, improve outcomes, and translate decisions into action.

Equally important, this Manager is a collaborative and credible relationship builder who can work effectively 
across departments, strengthen partnerships with external providers, and bring diverse parties together around 
shared goals. They approach difficult conversations with professionalism and diplomacy, and remain poised  
when navigating sensitive or challenging situations. This is a highly responsive leader who is comfortable 
communicating and collaborating at every level of the organization. The ideal Workers’ Compensation Manager 
will also develop staff, promote accountability, and maintain a strong focus on service and results. While transit 
experience is not required for this role, expertise in managing workers’ compensation within a similar high- 
hazard and unionized environment is critical for success.



MINIMUM QUALIFICATIONS
Education: Equivalent to a bachelor’s degree from an accredited 
four-year college or university in human resources, business 
administration, public administration, or a related field.

Experience: Six years of increasingly responsible experience 
in human resources administration, labor administration, 
workers’ compensation administration, disability management 
administration, or a closely related field, including three (3) years 
of supervisory experience.

DESIRABLE QUALIFICATIONS
•	 Experience managing a self-insured workers’ compensation 

program in a public agency, transit, utility, construction, or other 
high-exposure environment. 

•	 Experience overseeing Third-Party Administrators (TPAs) 
including reserve review, litigation strategy coordination, and 
performance accountability. 

•	 Experience leading a modified duty / return-to-work program 

•	 Experience working collaboratively with other departments on 
complex or high-risk cases. 

•	 Experience analyzing injury trends, lost time data, and claim cost 
drivers to develop prevention and cost containment strategies. 

•	 Experience with Alternative Dispute Resolution (ADR), including 
coordinating or participating in mediation, arbitration, or other 
dispute resolution processes related to workers’ compensation 
claims. 

ADDITIONAL INFORMATION 
•	 Special Environmental Conditions: Must be willing to: (1) 

work outside regular business hours as required and (2) travel 
between the various District divisions.



 

 

Salary&Benefits  
Annual salary of $156,059–$186,365 DOE/DOQ, PLUS an attractive benefits package that includes:

Retirement: All employees participate 
in a lifetime defined benefit pension. 
Those hired on or after January 1, 2016, 
may be in the District’s Tier II pension 
plan covered by the Public Employees’ 
Pension Reform Act of 2013 (PEPRA), 
and may be required to contribute a 
small portion of annual income towards 
the cost of a District pension.

Medical, Dental, & Vision 
Insurance Available: Coverage for 
employees and qualified dependents.

•	 Employer paid Basic Life Insurance 

•	 Employee paid Voluntary Term Life 
Insurance

•	 Employee Assistance Program (EAP)

•	 Flexible Spending Accounts (FSA) 
for Health Care, Dependent Care, 
Parking, Transit

•	 AC Transit contributes up to $50.00/
month towards an employee’s FSA 
Transit costs

•	 Free AC Transit Bus Pass

•	 Federal Credit Union

•	 Vacation and Sick Leave or Personal 
Time Off

•	 Ten (10) paid holidays; 2 paid floating 
holidays; 1 paid birthday holiday

•	 Tuition Reimbursement—up to $2500 
per fiscal year on approved courses

•	 Wellness Program

How to Apply
For first consideration, apply  
by 5PM on SEPTEMBER 17 at:

Questions? Please contact Mercedes Stephenson, Senior Human Resources Administrator,  
with any inquiries: mstephenson@actransit.org   |   510.604.9236   

The Selection Process. The Human Resources department must receive a 
completed online application by the filling date. If this recruitment is “Continuous,” it 
may be closed at any time without notice. Applications will be screened for job related 
qualifications, and those candidates who best meeting the qualifications listed on this 
Job Announcement will be invited to participate in an examination process that may 
include written, oral and/or performance segments. Current District employees must 
have satisfactory attendance and performance records. Finalists will be placed on an 
Eligibility List. When filling vacancies, the Human Resources Department will refer the 
top candidates to the hiring department for final screening and recommendation.

WORKERS’ COMPENSATION  
MANAGER APPLICATION

CLICK HERE TO SEE THE FULL  
EMPLOYEE BENEFIT SUMMARY

mailto:mstephenson%40actransit.org%20?subject=
https://www.governmentjobs.com/careers/actransit/jobs/5286257/workers-compensation-manager-human-resources-manager/apply?pagetype=jobOpportunitiesJobs
https://wbcpinc.com/wp-content/uploads/2026/08/Benefit-Summary.pdf

