
DEPUTY COUNTY  
ADMINISTRATIVE OFFICER,  
HEALTH AND HUMAN SERVICES AGENCY 
 COUNTY OF SAN DIEGO  |  SAN DIEGO, CALIFORNIA
ANTICIPATED HIRING RANGE: $280,000—$300,000
Click Here to Read the Full Job Specification

THE COUNTY OF SAN DIEGO, CALIFORNIA, is seeking an experienced and visionary 
executive to serve as Deputy Chief Administrative Officer (DCAO) overseeing the Health 

and Human Services Agency (HHSA). This is a unique opportunity to lead one of the nation’s 
largest and most innovative health and human service organizations, guiding more than 
8,000 employees and a $3.5 billion budget through a period of change and transformation. 
The DCAO leads the HHSA’s strategic and operational direction, advancing innovation, 
collaboration, and equity to strengthen service delivery and improve the quality of life for 
more than 3.3 million residents. Reporting to the Chief Administrative Officer (CAO), the 
DCAO works closely with the Board of Supervisors, other County leaders, and community 
partners. This leader plays a pivotal role in shaping the future of San Diego County’s social 
safety net, modernizing systems, and cultivating a culture of trust, accountability, and whole-
community care. Inspire change through innovation, collaboration, and impact, apply today!

This recruitment is managed by

C A R E E R  O P P O R T U N I T Y

https://www.governmentjobs.com/careers/sdcounty/classspecs/79537


THE COMMUNITY&THE COUNTY 
SAN DIEGO COUNTY IS HOME TO 70 MILES OF COASTLINE, 18 incorporated 

cities, and a rich diversity of geography, cultures, and communities. With world-class 
beaches, a thriving urban core, mountain ranges, desert landscapes, and vibrant cross-
border partnerships, the county is a dynamic region where innovation meets resilience.

With over 20,000 employees, the County is committed to excellence, equity, 
and belonging and creating systems that uplift all communities while advancing 
transparency. The County’s commitment to a just, sustainable, and resilient future is 
embedded in every program, ensuring that equity, access, belonging, and excellence 
are not just values, but operating principles. 

LEARN MORE ABOUT THE COUNTY SEE THE ORGANIZATIONAL CHART

VIEW THE FY 25–27 BUDGET READ THE SAN DIEGO COUNTY STRATEGIC PLAN

https://www.sandiegocounty.gov
https://www.sandiegocounty.gov/cao/organization.html
https://www.sandiegocounty.gov/content/sdc/openbudget/en/budget-summary.html
https://www.sandiegocounty.gov/content/dam/sdc/cao/docs/stratplan.pdf


THE HEALTH AND HUMAN 
SERVICES AGENCY AND  
THE JOB
THE COUNTY OF SAN DIEGO IS SEEKING a transformational  and 

experienced leader to serve as the Deputy Chief Administrative 
Officer (DCAO) for the Health and Human Services Agency (HHSA). 
HHSA is an operational group within the County that delivers a broad 
portfolio of programs in departments that include Public Health, Child 
and Family Wellbeing, Self-Sufficiency Services, Aging & Independence 
Services, and Housing and Community Development Services to 
more than 3.3 million residents across a diverse region that includes 
18 cities, 18 federally recognized tribal reservations, and a large rural, 
unincorporated region.

The DCAO is the executive leader of HHSA and is responsible for the 
oversight of the departments included in their group. The DCAO will also 
be tasked with driving innovation, ensuring equitable service delivery, 
and advancing the County’s vision of a just, sustainable, and resilient 
future for all. The DCAO reports directly to the CAO and is responsible 
for implementing the policy direction set by the Board of Supervisors 
(Board), translating direction into action within HHSA. 

The DCAO will lead a vast and dynamic organization with a mission to 
strengthen services, modernize systems, and reimagine how government 
works with, and for, the people it serves. As a key member of the County’s 
executive team, the DCAO provides vision, direction, and oversight for 
HHSA’s operations. This leader will manage an approximate $3.5 billion 
budget and oversee more than 8,000 employees who are dedicated to 
improving health, housing, and social outcomes for San Diego County 
residents. The DCAO will champion a culture of innovation, equity, and 
accountability, aligning HHSA’s operations with the Board priorities and 
the County’s long-term vision for community well-being.

This position requires a deep understanding of complex health and 
human services systems, a commitment to equity and inclusion, and 
the ability to build strong partnerships with community organizations, 
healthcare providers, and other stakeholders. This is an opportunity to 
lead transformative work at scale, impacting lives, shaping systems, and 
building a healthier, more resilient region.



Key Responsibilities:
•	 Provide operational and strategic leadership and 

direction for all HHSA programs and services.

•	 Oversee HHSA’s multi-billion-dollar budget that 
includes diverse funding streams.

•	 Ensure that programs are meeting and 
exceeding State and Federal mandated service 
levels, and that the community has access to the 
services and programs to which they are entitled.

•	 Lead and support a diverse workforce delivering 
essential health and human services.

•	 Modernize systems, policies, and procedures 
to enhance coordination, efficiency, and 
transparency.

•	 Possess a deep understanding of health and 
social services delivery systems in order to align 
operations and change opportunities to produce 
successful outcomes.

•	 Collaborate with community partners to align 
services with County priorities and evolving 
community needs.

•	 Be a visible, responsive leader who 
communicates effectively with the community 
about available services and resources.

•	 Serve as a change agent, fostering a culture of 
innovation, collaboration, and accountability.

•	 Advance equity and inclusion to ensure fair and 
accessible services for all residents.

•	 Represent the County in partnerships with 
federal, state, local, and tribal governments, as 
well as community-based organizations and 
stakeholders.



The ideal candidate should 
possess the following core 
competencies:
Transformational Leadership: Inspires 
and fosters innovation across all levels of 
HHSA.

Subject Matter Expertise: Has extensive 
experience leading public health and/or 
social services programs including State 
and Federal guidelines and complicated 
funding streams.

Operational Knowledge: Understands 
financial frameworks and the ability to 
maintain a multi-billion dollar budget; 
familiar with supporting the needs of a 
diverse workforce; able to demonstrate 
how to use data and outcomes to drive 
operational decision making.

Community Engagement: Strengthens 
public trust through transparent 
communication, responsiveness, and 
partnerships that meet community needs.

Change Agility: Anticipates issues 
and leads with flexibility and foresight, 
cultivating a culture that is proactive, 
adaptable, and solution-oriented.

Organizational Development: Coaches 
and empowers teams, aligning executive 
leadership and HHSA divisions into a 
unified organization.

Intergovernmental & Policy Acumen: 
Brings extensive experience working 
with state and federal agencies, with 
deep knowledge of service delivery 
systems, funding structures (including 
realignment), and policy implementation.

THE IDEAL  
CANDIDATE
THE IDEAL CANDIDATE IS A VISIONARY, 

and a courageous and compassionate leader 
who inspires excellence, and purpose across the 
organization. This executive pairs strategic foresight 
with person-centered leadership, guiding teams 
through transformation with clarity, empathy, and 
integrity. They bring bold ideas and adaptive 
thinking to reimagine how government serves 
people, advancing health, equity, and opportunity 
for every community in San Diego County while 
ensuring all services are delivered effectively to 
meet the needs of the region. Through transparency 
and authentic engagement, they build enduring 
trust among the Board of Supervisors, executive 
leaders, and the community. A transformational 
executive and mentor, this individual empowers 
a culture where collaboration drives progress, 
and innovation translates into measurable impact. 
By aligning vision with action, they continue the 
work of the Health and Human Services Agency 
as a cohesive, high-performing team grounded in 
accountability, equity, and shared purpose ensuring 
that every resident has the opportunity to thrive.



UPCOMING  
PROJECTS & 
OPPORTUNITIES 
PROGRESSIVE VISION & SERVICE 
REIMAGINATION. Partner with a forward-
thinking Board of Supervisors committed to 
reimagining how services are designed and 
delivered to meet community needs.

ORGANIZATIONAL RESTRUCTURING AND 
SYSTEMS INTEGRATION. Lead HHSA’s ongoing 
realignment, while enhancing coordination across 
divisions and collaborating with the Board of 
Supervisors’ Subcommittee on Social Safety Net 
and Behavioral Health Systems Transformation.

FEDERAL H.R. 1 IMPLEMENTATION. Manage 
the impacts of major Medicaid and nutrition 
assistance eligibility changes, ensuring workforce 
readiness and adaptable systems to support 
continuous service delivery.

TRANSFORMING SERVICE DELIVERY & 
CULTURE. Drive fundamental shifts toward 
integrated, community-centered, and whole-person 
approaches, fostering a culture of collaboration, 
innovation, and openness to change.

ADVANCING EQUITY AND ACCESS. Address 
health disparities and inequities through data-
driven policy, community partnerships, and 
culturally responsive practices that promote 
transparency and inclusion.

HOUSING AND HOMELESSNESS INITIATIVES. 
Expand prevention, diversion, outreach, and 
housing opportunities through affordable 
housing and rental assistance programs.

SYSTEMS MODERNIZATION AND FISCAL 
SUSTAINABILITY. Implement technology-
enabled, data-driven systems that enhance 
coordination and accountability while ensuring 
long-term fiscal integrity and workforce capacity.

EMPLOYMENT 
STANDARDS
Education: Bachelor's degree from an 
accredited U.S. college or university, or 
a certified foreign studies equivalency 
in public administration, business 
administration, health sciences, social 
services or related field.

Experience: A minimum of five (5) 
years’ experience at an executive and/or 
management level providing specialized 
health and/or human services for a large 
public agency, including direction of 
budget, personnel, fiscal, supply and 
other administrative/line functions of the 
organization. 

Note: A medical (M.D.) or doctoral 
(Ph.D.) degree from an accredited 
U.S. college or university, or a 
certified foreign studies equivalency 
in a related clinical or public health 
discipline with appropriate licensure 
and/or certification is highly desirable.



 

HOWTO APPLY
For consideration, apply by 
JANUARY 12, 2026 at: 

QUESTIONS? Please contact your  
recruiter, Terri Maus-Nisich with any 
inquiries: terri@wbcpinc.com 
541.664.0376 direct   
866.929.9227 toll-free

SECURE THE DATES. First round 
interviews will take place virtually on 
JANUARY 26, 2026. Finalists will 
move forward to round two in-person 
interviews on FEBRUARY 9, 2026. 
Selected candidates must be available 
for both interview dates.

W B C P  J O B  B O A R D

Relocation Allowance: Up to 
$20,000 for allowable expenses.

SALARY& 
BENEFITS
The anticipated hiring range for this 
position is $280,000–$300,000, 
PLUS an attractive benefits package 
that includes:  

SEE FULL BENEFITS INFORMATION

mailto:terri%40wbcpinc.com?subject=
https://www.wbcpinc.com/job-board
https://www.sandiegocounty.gov/content/dam/sdc/hr/benefit_summaries/OE/Unclassified_Benefit_Summary_(UCL).pdf

