
This recruitment is managed by

PROGRAM 
ADMINISTRATOR— 

CLASSIFICATION& 
COMPENSATION 

VALLEY WATER | SAN JOSE, CA
ANNUAL SALARY: $141,315–$180,960 DOQ/DOE*

*PLUS a 5% MMBA confidential pay differential

THE SANTA CLARA VALLEY WATER DISTRICT (VALLEY WATER) 
is seeking an experienced and resourceful professional 

to serve as its Program Administrator—Classification & 
Compensation, a pivotal role responsible for all aspects 
of the District’s job classification and compensation 
administration programs. This position functions as Valley 
Water’s primary subject matter expert and a highly efficient 
team of one, bringing strong compensation expertise in 
particular, as well as experience working in public-sector or 
highly unionized environments. The Program Administrator 
provides critical analytical support and expert guidance to 
executives, HR leaders, and bargaining partners; ensures 
the accuracy, consistency, and equity of all classifications; 
leads major annual efforts such as the Unified Salary 
Report; and navigates complex labor, organizational, 
and political dynamics with diplomacy, judgment, and 
professionalism. This is an exceptional opportunity for a 
technically skilled, politically astute, and collaborative 
leader who thrives in a dynamic, high-visibility 
environment. Advance Valley Water’s commitment 
to excellence in public service; apply today!



the  

COMMUNITY 
ONCE FAMOUSLY KNOWN AS THE “VALLEY 

OF HEART’S DELIGHT” for its lush orchards, 
Santa Clara Valley is a dynamic region that blends 

cutting-edge innovation with natural beauty, earning 
its new nomenclature: “Silicon Valley.” Today, the valley is 

home to nearly 2 million residents across 1,300 square miles, 
encompassing cities like San Jose, Santa Clara, and Cupertino. 
Known for its thriving tech-driven economy, the valley attracts 
families, entrepreneurs, and professionals alike. Residents enjoy 
a wealth of attractions, from expansive hiking trails in scenic 
foothills to family-friendly destinations like Great America and 
The Tech Interactive. Cultural events, international cuisine, and 
performing arts further enrich the area, while its proximity 

to San Francisco, Monterey Bay, and the Sierra Nevada 
Mountains makes it a gateway to California’s best 

urban, coastal, and outdoor experiences. With a 
high quality of life, Santa Clara Valley is a place 

where innovation thrives alongside a 
welcoming, active community.



ABOUT VALLEY WATER
VALLEY WATER SERVES NEARLY TWO MILLION 

people in Santa Clara County, which stretches 
1,300 square miles and encompasses 15 cities and 
unincorporated areas. The organization manages 
10 dams and surface water reservoirs, three water 
treatment plants, an advanced recycled water 
purification center, state-of-the-art water quality 
laboratory, nearly 400 acres of groundwater 
recharge ponds, and more than 275 miles of 
streams. 

With headquarters in San Jose, Valley Water 
provides wholesale water and groundwater 
management services to local municipalities and 
private water retailers who deliver drinking water 
directly to homes and businesses in Santa Clara 
County. With a current operating and capital 
budget of $948 million, and 876 employees, Valley 
Water is governed by a seven-member Board of 
Directors, each elected by their district to serve 
overlapping four-year terms. Valley Water’s mission 
is to provide Santa Clara County with safe, clean 
water for a healthy life, environment,  
and economy. 

the 
DEPARTMENT
THE HUMAN RESOURCES 

DEPARTMENT (HR) serves as 
a strategic partner to divisions 
across Valley Water, providing 
a full range of services that 
support the recruitment, 
development, and retention of its 
high-performing workforce. The 
Department oversees recruitment 
and talent acquisition, 
classification and compensation, 
labor and employee relations, 
organizational development, 
performance management, 
benefits administration, HRIS 
operations, and regulatory 
compliance. HR is committed to 
fostering a collaborative, service-
oriented environment that 
promotes equity, transparency, 
and operational excellence 
across the organization.



the JOB
THE PROGRAM ADMINISTRATOR—CLASSIFICATION & COMPENSATION serves as 

Valley Water’s primary subject matter expert for all districtwide job classifications and 
salary administration. Reporting to the Employment Services Manager as part of the 
Talent Acquisition & Career Pathways Unit, this hands-on and technically specialized 
role provides expert analytical support, ensures consistency and equity, and advises 
executive leadership, department heads, and the Recruitment & Selection and Labor 
Relations teams on complex and sensitive matters. This Program Administrator is a highly 
efficient team of one, and may also oversee temporary help and contract resources to 
assist with large projects. Operating with a high degree of independence, judgment, 
and resourcefulness, this mature professional plays a critical role in shaping classification 
systems, guiding compensation decisions, and advancing key organizational initiatives.

Key Responsibilities Include:

•	Oversee all classification and 
compensation activities, including job 
specification reviews, desk audits, and 
job equity analyses.

•	Collaborate with and oversee contract 
consultants to conduct large-scale 
class reviews and compensation 
benchmarking, including validating 
external analyses.

•	Conduct new-hire compensation 
analyses and review minimum 
qualifications for promotions and 
administrative advancements, ensuring 
internal equity and consistency across 
divisions.

•	Develop the annual Unified Salary 
Report, maintaining accurate salary 
structures, and coordinating updates 
with internal partners across HR and 
organization-wide.

•	Partner with leadership on classification 
changes, bargaining-unit impacts, and 
negotiation preparation.

•	Present findings and recommendations 
to executives and leadership teams with 
clarity and professionalism.

•	Coordinate project resources 
(consultants, interns, temporary staff) as 
needed and participate as an active 
member of the HR leadership team.



the IDEAL 
CANDIDATE
THE IDEAL CANDIDATE IS A HIGHLY 

SKILLED classification and 
compensation professional with expertise 
in desk audits, classification reviews, salary 
structure administration, pay equity, 
and benchmarking. They bring a public-
sector background and experience 
working within unionized environments, 
along with the strong analytical skills, 
sound judgment, and subject matter 
expertise needed to succeed in this 
role. An effective communicator and 
polished presenter, they confidently 
engage with executives and union 
representatives, navigating complex 
organizational dynamics with diplomacy 
and professionalism. This role requires 
a resourceful, hands-on administrator 
who can independently manage 
multiple projects and recurring annual 
cycles, produce accurate reports, and 
take full ownership of Valley Water’s 
job classifications/specifications, 
compensation, and salary structure. The 
successful candidate is collaborative, 
customer-focused, and highly responsive, 
working closely with HR, labor relations, 
the recruitment team, and operational 
leaders. They demonstrate strong project 
management skills, meticulous attention 
to detail, and the ability to operate 
confidently in a high-visibility role.

The ideal candidate will demonstrate 
the following core competencies...

High Standards: Demonstrates a 
commitment to accuracy, equity, 
and quality in all classification and 
compensation work, exemplifying Valley 
Water’s high-performance culture.

Technical Expertise: Applies advanced 
knowledge of compensation, classification, 
benchmarking, and salary administration to 
produce reliable, data-driven analyses and 
recommendations.

Political Acumen: Navigates sensitive 
issues, labor environments, and high-level 
discussions with diplomacy, discretion, and 
a strong awareness of organizational and 
union dynamics.

Change Agility: Adapts quickly to evolving 
organizational needs, shifting priorities, 
and emerging trends, while guiding others 
through updates to classifications, salary 
structures, and HR processes.



MINIMUM 
QUALIFICATIONS
The following combination 
represents the minimum training 
and experience requirements 
for this classification: 

Education: Equivalent to 
a Bachelor’s degree from 
an accredited college or 
university with major course 
work in business administration 
or a related field.

Experience: Six (6) years of 
experience in classification 
and compensation, 
including either one (1) year 
in experience planning, 
organizing, coordinating, 
and directing various projects 
or programs, or serving as 
a subject matter expert or 
advisor in classification and 
compensation.

Substitution: Directly related 
experience may be substituted 
for the college requirement 
on the basis of one and one-
half years of experience for 
one year of education to a 
maximum of four years.



SALARY+BENEFITS  Annual salary of $141,315–$180,960 DOE/DOQ, 
plus a 5% MMBA confidential pay differential AND an attractive benefits package that includes: 

DEFINED BENEFIT RETIREMENT PLAN 
California Public Employees Retirement System (CalPERS) 
2.5% at 55(Tier 1), 2% at 60 (Tier 2) or 2% @ 62 (Tier 3)
depending on CalPERS membership status at the time  
of hire.
•	Tier I Hired prior to 3/19/2012- 2.5% at 55 retirement 

plan with final compensation of highest 12 
consecutive months. The current required 
employee contribution is 8%.

•	Tier 2 Hired on or after 3/19/2012- 2.0% at 60 
retirement plan with final compensation of highest 
36 consecutivemonths. The current required 
employee contribution is 0%. Valley Water pays 
the employee contribution (Employer Paid 
Member Contributions— EPMC) of 7%.

•	Tier 3 Hired on or after 1/1/2013- 2.0% at 62 
retirement plan with final compensation of highest 
36 consecutivemonths. Employees are required to 
pay 50% of the total normal cost as determined 
by the annual CalPERSvaluation which is subject 
to change each fiscal year. The current required 
employee contribution is 7.25%.

PAID TIME OFF 
Vacation: 80 to 176 hours per year depending upon 
years of service (may be accumulated up to 3 times the 
annual entitlement.) Once each year, employees have 
the option to cash out up to eighty (80) hours or up to  
the number of hours equal to 75% of the annual accrual 
rate, whichever is greater. 
Sick Leave: accrued at the rate of 1 day per month (96 
hours per year) with unlimited accumulation.
Personal Leave: 24 hours of prorated personal leave per 
fiscal year.
Bereavement Leave: Up to 5 days. Additional time may 
be charged to sick leave and limited to a total of 10 
consecutive working days.
Parental Leave: Employees may use sick leave 
(in addition to current vacation, comp time, and/
or personal leave) for all qualifying parental leave. 
Employees can use this sick leave for bonding (or for the 
placement of a child with an employee for adoption or 
foster care).
Holiday Pay: Valley Water provides 14 designated paid 
holidays per calendar year.

RETIREMENT HEALTH BENEFITS
•	 Medical coverage is provided for retired 

employees with 15 years of continuous service 
with Valley Water or a combination of prior public 
agency service (meaning the State of California 
or any political subdivision thereof, including any 
city, county, or special district) with a minimum of 
5 consecutive years of Valley Water Service.

•	 Medical coverage is provided for retired 
employees and one eligible dependent with 20 
or more years of continuous service with Valley 
Water or a combination of prior public agency 
service with a minimum of 5 consecutive years of 
Valley Water Service.

•	 Medical premium cost sharing is required with 
the same contribution percentage as active 
employees andbased on the medical premium 
amount applicable to active employees or 
retirees, whichever is less. 

WELLNESS 
Employee Assistance Program (EAP): Valley Water 
provides an EAP to employees and their eligible 
dependents that is staffed by licensed credentialed 
counselors and provides information, referral, and 
short-term counseling for personal issues affecting 
work or personal life.
ValleyWaterWell: Valley Water Wellness program. 
We offer company-wide challenges, lunchtime 
seminars, health cooking demos, health stations, 
and more!
Origin Financial Wellness: Valley Water provided 
financial Wellness tool. Free 1:1 meetings with 
certified financial planners, free app access with 
visibility to financial transactions, free basic will 
preparation, and more!
ClassPass: Fitness + wellness at your fingertips. 11 
Valley Water provided credits per month, up to 11 
credit rollover.
Personify Health: Valley Water Wellness Platform. 
Participate in wellness challenges, competitions, 
and more. Earn up to $220/annually!
LifeBalance: Discounts at thousands of businesses 
nationwide, including health clubs, fitness studios, 
online retailers, movie theaters, hotels, and more.



 
SAVE THE DATES. Round one 
virtual interviews will take place 
during the week of FEBRUARY 2, 
2026. Finalists will move forward 
to round two in-person interviews 
during the week of FEBRUARY 9, 
2026. Selected candidates 
should ensure they are available 
for both interviews. 

QUESTIONS? Please 
contact your recruiter,  
Lauren Gerson-Greene, with 
any inquiries:  
541.664.0376 direct   
866.929.WBCP (9227) toll-free 
lauren@wbcpinc.com

HOW TOAPPLY
For first consideration, apply by 
JANUARY 12, 2026 at:

WBCP JOB  BOARD

FLEXIBLE SPENDING ACCOUNT PLANS 
•	 Valley Water provides employees the option to 

participate in a Health Care Spending Account with 
a maximum contribution up to $3,300 for eligible 
medical, dental, vision and prescription expenses.

•	 Valley Water provides employees the option to 
participate in a Dependent Adult or Child Daycare 
Account with a maximum contribution up to $5,000 
per family or $2,500 if married and filing separately.

Health Insurance: Medical, Dental, Vision Care, and 
Employee Assistance Program (EAP) benefits are 
provided by Valley Water with no monthly premium cost 
to the employee! Medical, Dental, Vision Care, and EAP 
benefits are provided to all regular employees and their 
eligible dependents including domestic partners.

Legal Insurance: Valley Water offers comprehensive 
legal benefits through Legal Shield which include (but 
are not limited to): Bullying Protection, Post-Nuptial/
DP Agreements, Gender Identifier Change, Elder Law 
Matter, Civil/Social Discrimination, Consumer Credit 
Services.

Pet Insurance: Valley Water offers pet insurance 
through Nationwide. Employees have the option to 
enroll one or more pets and can choose from two levels 
of coverage with My Pet Protection.

Life Insurance: Valley Water provides life insurance 
benefits equal to employee’s annual salary up to a 
maximum benefit of $100,000.

Deferred Compensation: Deferred compensation plans 
457(b) and 401(a) available at employee’s option, with 
up to $1,800 in annual matching contributions each 
calendar year from Valley Water. The match will be 
deposited into the 401(a) plan.

Disability Insurance: Valley Water provides Short-Term 
Disability (STD) equal to 66 2/3% of salary to a maximum 
weekly benefit of $1,400 after a 14-day waiting period. 
STD may transition into Long Term Disability (LTD) after 
180 days of disability and then provide 66 2/3% of salary 
to a maximum monthly benefit of $6,000.

OTHER 
Commuter Checks: Pre-tax deductions are allowed 
up to the IRS maximum for the purchase of Commuter 
Checks used as payment for any public transportation 
or to pay for qualified vanpools.

Tuition Assistance Program: The District will reimburse 
an employee with six (6) or more months of continuous 
service up to 100% of tuition costs upon satisfactory 
completion of an approved course to a maximum of 
$3,500 per fiscal year.

Professional Reimbursement: For all classifications, 
$300 annual reimbursement for professional 
organization related materials. Original receipt(s) must 
be submitted for reimbursement.

5% MMBA Confidential Pay Available
Hybrid & Flexible Work Schedules:

•	 Employees are required to live within 150 miles of 
Valley Water’s San Jose headquarters.

•	 During the first 6 months of employment, the 
incumbent is required to be fully on-site to acclimate 
into the role. Following this probationary period, the 
employee may become eligible for a “9/80” work 
schedule or up to two days remote per week, subject 
to approval and business needs.

At Will: It is the policy of Valley Water that 
unclassified employees are employed at 
the will of the Appointing Authority.

mailto:lauren%40wbcpinc.com?subject=
https://wbcpinc.com/job-board

