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C A R E E R O P P O R T U N I T Y

DEPUTY DIRECTOR OF WATER RESOURCES

CITY OF SAN JOSE, CALIFORNIA

CITY OF

SAN JOSE

CAPITAL OF SILICON VALLEY

HE CITY OF SAN JOSE IS SEEKING A DYNAMIC AND EXPERIENCED DEPUTY DIRECTOR OF WATER RESOURCES

to lead the Water Resources Division within the Environmental Services Department. This vital role oversees both
the Municipal Water System (MWS) and South Bay Water Recycling (SBWR), ensuring efficient operations,
maintenance, regulatory compliance, engineering, and long-term planning for the city’s drinking and recycled water
utilities. The Deputy Director will manage capital improvement projects (CIP), an operating budget exceeding $70
million, and a senior leadership team that includes the Chief Water Operator, Principal Engineer, and Senior
Environmental Program Manager. They will play a key role in developing rate models, advancing infrastructure
projects, and collaborating with policymakers and external agencies. The ideal candidate is a strategic and visionary
leader who excels in building consensus, fostering collaboration across operational and maintenance teams, and
maintaining a strong customer-service-oriented approach while driving innovation and efficiency in water resource
management. Join the City of San Jose’s Water Division to shape the future of water resources, apply today!



The Community

AN JOSE IS THE 12™ LARGEST CITY IN THE UNITED STATES and is known as the “Capital of Silicon Valley,”

blending innovation with charm. Spanning nearly 180 square miles and located approximately 50 miles south of San
Francisco, San José offers easy access to the city by the bay and boasts a mild climate, a thriving tech-driven economy,
and a vibrant cultural scene. Home to nearly 1 million residents, it draws millions of visitors annually to attractions such
as the Tech Museum of Innovation, Santana Row, the scenic Alum Rock Park, and the NHL’s San José Sharks” home
arena, the SAP Center. The city is also home to major companies like Adobe and Cisco, and its economy benefits from
strong sectors in manufacturing, healthcare, and education, contributing to its vibrant, evolving landscape.
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The City
Government

ITH AN APPROXIMATE

FY 2026 BUDGET of $5.6
billion and 6,999 employees, the
City of San José’s mission is to
provide quality public services,
facilities and opportunities that
create, sustain and enhance a
safe, livable and vibrant
community for its diverse
residents, businesses, and visitors.

LEARN MORE ABOUT THE CITY

The Department+The Division

S PART OF THE ENVIRONMENTAL SERVICES DEPARTMENT (ESD), the Water

Resources Division oversees the Municipal Water System (MWS), South Bay
Water Recycling (SBWR), and Operations and Maintenance, providing essential
potable and recycled water services. MWS delivers safe, reliable drinking water to
over 115,000 residents across 33.3 square miles, with 350 miles of pipelines, 15 pump
stations, 14 wells, and 18 reservoirs. SBWR operates over 150 miles of pipeline, five
pump stations, and 10 million gallons of storage, delivering over four billion gallons
of recycled water annually to cities and commercial customers, while ensuring State
compliance. This Division is responsible for delivering potable water through MWS
to the communities of Evergreen, North San José/Alviso, Edenvale, and Coyote.
Additionally, it provides recycled water services via SBWR to San José, Santa Clara,
and Milpitas while also leading the City of San José’s water conservation initiatives.

CLICK HERE TO LEARN MORE
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https://www.sanjoseca.gov
https://www.sanjoseca.gov/your-government/departments-offices/environmental-services

UPCOMING
PROJECTS
OPPORTUNITIES

Economic Development. Align
water infrastructure development
with regional economic growth
by supporting new residential,
commercial, and industrial
developments through upgraded
water systems.

Customer Outreach & Service
Enhancement. Launch outreach
programs, automate service tools,
and improve customer engagement
by offering online portals and
notifications for bill payments and
service requests.

Seismic Retrofit & Groundwater
Wells Expansion. Retrofit critical
water infrastructure for seismic resilience
and expand groundwater well capacity
to ensure backup water supply during
disasters.

Advanced Metering Infrastructure

(AMI) Implementation. Implement
smart water meters to enable real-
time water management, streamline
billing, and enhance customer service
through data-driven insights.

HE DEPUTY DIRECTOR will lead operational performance,
troubleshooting, and emergency response in a collaborative,
solutions-driven environment. They will work closely with City
Council, Valley Water, the San Francisco Public Utility, the Water
Board, and other regulatory agencies on policy, compliance,
stakeholder engagement, and permit matters, ensuring timely
submission of annual reports.

This role is critical in leading rate model studies, the capital
improvement program, long range water supply planning, supporting
operations and maintenance staff, and ensuring clean, reliable water
service to residents and businesses. The Deputy Director is a
forward-thinking leader with expertise in managing water and/or
sewer utilities and overseeing infrastructure development. They
thrive in uniting stakeholders, promoting teamwork within the
division and across departments, and prioritizing customer service
while enhancing operational effectiveness.



The Ideal Candidate

HE IDEAL CANDIDATE IS A HIGHLY SKILLED AND STRATEGIC LEADER with seasoned

experience in water and/or sewer utility management, regulatory compliance, and
infrastructure planning. They possess exceptional leadership abilities, with a proven track
record of building consensus and fostering collaboration across operational and maintenance
teams. They are well-versed in rate setting, capital planning, policy development, and managing

complex water and/or sewer projects, with the ability to navigate political environments,
provide excellent customer service, and effectively communicate technical information to
diverse stakeholders. The ideal candidate has a strong background in water and/or sewer utility
operations, SCADA systems, hydraulic modeling, and water supply and/or sewer capacity
assessments, with expertise in engineering, operations, or regulatory compliance.

The ideal candidate will also have the following
core competencies...

Technical Expertise. Possesses deep
understanding of water and/or sewer-
industry specific systems, processes,
and best practices to ensure efficient
and effective operations and
compliance

Relationship Building. Develops
strong, trust-based connections with
internal teams, stakeholders, and
external partners to foster

collaboration and achieve shared goals.

Strategic Thinking. Analyzes
complex challenges, anticipates

future needs, and develops innovative,
long-term solutions that align with
organizational objectives.

Financial Acumen. Understands
budgeting, financial planning, and
resource allocation to optimize
expenditures, maximize efficiency,
and support sustainable growth.



EMPLOYMENT
STANDARDS

Minimum Qualifications

Any combination of experience and education
that would provide the required knowledge and
abilities is qualifying. A typical way to obtain
the required knowledge and abilities would be:

EDUCATION. A bachelor’s degree in engineering,
business, public administration, or a related field.

EXPERIENCE. Six (6) years of increasingly
responsible experience in senior-level
administrative and/or analytical work in a public
or private agency. Experience managing a work
unit equivalent to a major division within a City
operating department is desirable.

Licensure/Certifications

PROFESSIONAL ENGINEER (PE). Possession
and maintenance of a valid Certificate of
Registration as a professional Civil Engineer
required; Certificate of Registration as a
professional Civil Engineer in the State of
California shall be required within 18 months
of appointment.

WATER DISTRIBUTION OPERATOR
CERTIFICATION. Possession and maintenance
of a Water Distribution Operator certification
GRADE 2 within one year of appointment.




CLICK
BUTTON

Salary+Benefits
Annual Salary of $161,513-$260,737 DOE/DOQ, PLUS a generous benefits package:

Health, Dental, and Vision Insurance. The City Paid Time Off. 15 paid holidays per year, vacation
covers 85-90% of medical premiums for the lowest- accrual ranging from 120 to 200 hours annually based
cost HMO plans, 100% of the lowest-cost dental plan, on years of service, and sick leave accrual with the
and provides a vision care contribution. Employees ability to use up to 48 hours per year for family care.
can choose from plan options to fit their needs.

Administrative Leave. Up to 48 hours of executive

Retirement. Membership in the Federated City leave annually, with an additional 40 hours available
Employees’ Retirement System, with multiple based on performance.
E'grr;' b;r?se;igﬂ Z'riiggze’ plus 457 deferred Hybrid Work. Up to one day per week remote

P P ‘ available based on operational needs and the City’s
Flexible Schedules Available Flexible Workplace Policy (subject to change).

SAN JOSE

CAPITAL OF SILICON VALLEY

For more benefit
information, please
click the following:

COMPENSATION
SUMMARY

BENEFITS & PERKS @
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H ow to A p p Iy INTERVIEW PROCESS. Interviews will take place on an

ongoing basis as ideal candidates are identified. Round one virtual

The recruitment is open until filled.

interviews are anticipated to occur in early JANUARY 2026. Round
; . 2 interviews shall be held in person; schedule will be determined
For first consideration, apply at: based on the availability of candidates and panel members.

QUESTIONS? Please contact your recruiter, Levi Kuhlman:
WBCP JOB BOARD 866.929.WBCP (9227) toll-free | 541.664.0376 direct
levi@wbcpinc.com



mailto:terri%40wbcpinc.com%20%20%20?subject=
mailto:levi%40wbcpinc.com?subject=
https://wbcpinc.com/job-board/
https://www.sanjoseca.gov/home/showpublisheddocument/17901/638617357961370000
https://www.sanjoseca.gov/your-government/departments-offices/human-resources/browse-city-jobs/benefits-and-perks-of-being-a-city-of-san-jose-employee
https://www.sanjoseca.gov/home/showpublisheddocument/21323/638411027187230000
https://www.sanjoseca.gov/your-government/departments-offices/human-resources/benefits
https://www.sanjoseca.gov/your-government/departments-offices/human-resources/benefits

