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Director of Human Resources
ALAMEDA-CONTRA COSTA TRANSIT DISTRICT
OAKLAND, CALIFORNIA |

HE ALAMEDA-CONTRA COSTA TRANSIT DISTRICT (AC TRANSIT) is seeking a collaborative, forward-thinking

Director of Human Resources (HR) to lead its HR department during a transformative period for the organization.
This role offers a unique opportunity to enhance core HR functions, strengthen internal customer service, and
position the HR department as a positive, reliable partner for one of the nation’s leading transit agencies. The Director
oversees five division managers and a $1 million dollar budget, and serves as a key strategic partner to the Executive
Director of Human Resources, executive leadership, and labor representatives. They will guide key functional areas
including Talent Acquisition, Classification and Compensation, Benefits Administration, and Leave Management.
The ideal candidate has broad public sector HR expertise, an understanding of labor relations, and a steady, people-
centered leadership style that builds trust, fosters collaboration, and effectively gains buy-in to support organizational
change. Advance AC Transit's commitment to service and organizational excellence; apply today!
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Discover the East Bay &
The AC Transit District

NCOMPASSING BOTH ALAMEDA AND CONTRA COSTA

COUNTIES, the East Bay is a vibrant and diverse region home to
more than 2.8 million residents across 1,500+ square miles. Known
for its unique blend of urban energy and natural beauty, the area has
distinct neighborhoods, thriving commercial districts, and scenic
open spaces—all within close proximity to San Francisco, Silicon
Valley, and the broader Bay Area. The region is rich in arts, culture,
and recreation, featuring award-winning dining and entertainment,
family-friendly attractions, and an expansive network of public
transportation, regional parks with miles of trails, shoreline access,
and year-round outdoor activities. The East Bay's economy is
fueled by leading industries including technology, clean energy,
biotechnology, manufacturing, logistics, and education, supported by
a highly skilled and diverse workforce. With its strong economic base,
temperate climate, and abundance of amenities, the East Bay offers an
exceptional quality of life and a welcoming environment for residents,
businesses, and visitors alike.

The Alameda-Contra Costa Transit District (AC Transit) is the

largest bus-only public transit system in California, providing essential
mobility for communities throughout the East Bay. Headquartered in
Oakland, the District operates a robust network that connects riders

to major regional transit systems including BART, Amtrak, local ferries,
and neighboring bus agencies. Guided by core values of safety, service,
sustainability, equity, innovation, integrity, and trust, AC Transit is driven
by its mission to deliver safe, reliable, and sustainable transit service that
responds to the needs of its customers and community. Honored as the
Outstanding Public Transportation System of the Year in 2023 by the
American Public Transportation Association, the District continues to
lead the industry with its commitment to zero-emission technologies,
strategic planning, and strong regional collaboration—advancing a
modern, forward-looking vision for mobility throughout the Bay Area.


https://www.actransit.org/about

The Department

HE HUMAN RESOURCES DEPARTMENT plays a vital role in attracting,

developing, and supporting AC Transit's workforce of more than 2,000 employees.
The Department has approximately 40 staff, who oversee talent acquisition, learning
and development, leave management, labor relations, HRIS systems, classification and

compensation, benefits and wellness administration, and compliance with state and
federal employment regulations. Through its commitment to service, inclusion, and
organizational excellence, the Human Resources Department ensures that AC Transit
has the talent, capabilities, and support needed to fulfill its mission of delivering safe,
reliable, and sustainable transit service to the communities it serves.
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EPORTING TO THE EXECUTIVE DIRECTOR OF HUMAN RESOURCES, the

Director of Human Resources provides operational leadership across all major
HR functions. They currently oversee five division managers leading key functional
areas including Talent Acquisition, Classification and Compensation, Benefits
Administration, and Leave Management. The Director of HR also serves as the
District’'s second chair in labor relations, working closely with the Labor Relations
Manager and the District’'s labor attorney on negotiations and contract
administration. As a department representative, the Director works with the Board
of Directors and coordinates closely with internal and external partners across the
organization. The Director advises executive leadership on HR strategy, workforce
planning, regulatory compliance, and organizational development; aligns HR
operations with agencywide goals; and enhances internal customer service
through process improvements, system modernization, policy development,
compliance oversight, program delivery, and change management. Success in this
role requires a hands-on, strategic leader who can navigate a complex, unionized
environment with professionalism, adaptability, and strong organizational insight.




The Ideal Candidate

HE IDEAL CANDIDATE IS A SEASONED HR GENERALIST and a

steady, collaborative leader who thrives in a fast-paced, highly
unionized environment. They bring a background in public sector,
expertise in state and federal labor and employment regulations, and
broad familiarity with critical HR functions such as recruitment,
classification and compensation, benefits and leave administration,
and labor relations. An empathetic and effective communicator, this
individual listens attentively, builds credibility with long-standing
staff, and consistently follows through on commitments. The ideal
Director is dedicated to strengthening internal customer service and
elevating HR's reputation as a positive, reliable partner across the
District. A skilled change manager, they guide employees and
stakeholders through organizational transition with transparency,
respect, and inclusivity, fostering genuine engagement throughout
the process. Highly organized and adept at managing multiple
priorities, the successful candidate prioritizes and meets deadlines
with agility and professionalism. Resilient and confident, the Director
remains poised under pressure while maintaining a strategic,
solutions-oriented mindset. They build strong relationships at every
level of the organization, work effectively with executive leadership,
and operate with credibility, steadiness, and innovative leadership.

The ideal candidate will
demonstrate the following
core competencies...

Change Management: Leads
organizational transitions with clarity,
transparency, and inclusivity, ensuring
employees and stakeholders are engaged,
informed, and supported throughout the
change process.

Customer Orientation: Delivers responsive,
professional service to employees, leaders,
and union partners while strengthening HR'’s
role as a trusted, collaborative resource
across the District.

Relationship Building: Cultivates trust and
effective partnerships across all levels of the
organization, strengthening collaboration
with employees, executive leadership, union
representatives, and external stakeholders.

Problem Solving: Assesses complex
and sensitive issues with sound judgment,
develops practical and equitable solutions,
and navigates challenges in a unionized
environment with composure and
professionalism.

Composure: Maintains professionalism and
stability under pressure, demonstrating the
resilience and confidence needed to navigate
tough conversations, union dynamics, and
organizational challenges.

Technical Expertise: Applies
comprehensive HR knowledge, including
labor relations, contract interpretation,
recruitment, benefits, and compliance, to
guide decision-making, support staff, and
strengthen HR operations.
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Experience: Eight (8) years of
recent and verifiable, professional

level experience in human resources,
employment law, and/or labor relations
including three (3) years in a supervisory/

management capacity. Additional years

UPCOMING PROJECTS & INITIATIVES

of experience may be substituted for
required education on a year-for-year
basis. Additional education, such as a
graduate degree in one of the above
disciplines from an accredited college
or university, may be substituted for
experience on a year-for-year basis.

2026 LABOR NEGOTIATIONS.
Support upcoming negotiations
by coordinating closely with labor
partners, executive leadership,
and internal stakeholders to
ensure a positive and productive
negotiation process.

PROCESS MODERNIZATION.
Streamline and modernize key HR
processes to enhance efficiency,
strengthen consistency, and
customer service.

CRITICAL HIRING. Lead efforts

to fill high-priority vacancies and
stabilize staffing across essential
HR functions.

DIGITIZATION INITIATIVE.
Transition to digital personnel files
to improve accessibility, accuracy,
and record management.

ONBOARDING/
OFFBOARDING
IMPROVEMENTS. Enhance

the District’'s onboarding and
offboarding processes to create
a more consistent, supportive
employee experience.

CLASSIFICATION REVIEW.
Conduct a comprehensive
review and update of all
classification specifications to
ensure accuracy, consistency,
and alignment with operational
needs.

PERFORMANCE MANAGEMENT
IMPLEMENTATION. Oversee a
new districtwide performance
management system, including
training, tracking, and ongoing
support to ensure effective
adoption.
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How to Apply

For first consideration, apply
by SPM on DECEMBER 17 at:

DIRECTOR OF HUMAN
RESOURCES APPLICATION

Submission of a resume is required
for consideration; a cover letter is
optional but encouraged.

Save the Dates

Round one virtual interviews will take
place on JANUARY 6, 2026. Finalists
will move forward to round two
in-person interviews on JANUARY 12,
2026. Selected candidates must be
available for both dates.

Questions? Please contact your
recruiter, Lauren Gerson-Greene,
with any inquiries:
lauren@wbcpinc.com
541.664.0376 direct

866.929.9227 toll free
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