
DIVISION CHIEF, PAYROLL
ANNUAL SALARY: $114,084–$140,625 (DOE/DOQ)* The negotiable salary range is 
base salary. The top of the range for salary advancement is $167,167.

The Auditor-Controller’s Office seeks a Division Chief to oversee payroll processes Countywide. This 
position will manage five technically savvy payroll staff, including a payroll supervisor who ensures that 
payroll is processed for 4,893 staff members, including extra help. This Chief also serves as a proactive 
business partner to 26 departments to ensure the department is meeting their business needs, and as 
part of the Executive Team, contributes to executive decision making for the department while fostering 
a culture of continuous improvement and staff development. This position works with an amazing team 
of professionals who value the culture they have built that is empowering and rewarding.

C A R E E R  O P P O R T U N I T Y

AUDITOR-CONTROLLER’S OFFICE, COUNTY OF SANTA BARBARA



THE COUNTY
SANTA BARBARA COUNTY GOVERNMENT IS A SERVICE-ORIENTED ORGANIZATION with multiple 

business lines serving over 420,000 constituents and employing 4,893 staff. The region is one 
of the most beautiful areas in California. The County is 100 miles northwest of Los Angeles and 
adjacent to San Luis Obispo and Ventura counties. One-third of the County is located in the Los 
Padres National Forest and has 110 miles of coastline. The County is well-known for its mild climate, 
picturesque coastline, scenic mountains and numerous parks and beaches. For more about the County 
of Santa Barbara visit www.youtube.com/watch?v=7aq8iX-oNLw&feature=emb_logo. 

https://www.youtube.com/watch?v=7aq8iX-oNLw&feature=emb_logo. 


THE DEPARTMENT
THE AUDITOR-CONTROLLER IS THE CHIEF FINANCIAL OFFICER of the County and is elected by Santa 

Barbara County voters to provide accounting, budgeting and financial services for the public. The 
organization is dedicated to act in a way that will serve the public interest, honor the public trust and 
demonstrate a commitment to professionalism. The Auditor-Controller’s Office works to protect the 
County’s resources and progress the County organization. Our organization is a compelling work 
environment which promotes: The Deming Management Theory, great communication, respect for 
others, process improvements, team building, workplace satisfaction, and joy in work. 

THE PAYROLL DIVISION
THE PAYROLL DIVISION IS RESPONSIBLE FOR MAKING TIMELY, accurate, and efficient payment 

of payroll and related benefits to the County workforce every two weeks. Payroll processing 
requires timely preparation and filing of all County payroll taxes, accounting and reporting of 
benefits and premium deductions, as outlined in the complex Memoranda of Understanding 
(MOU) for ten labor bargaining groups. To accomplish its mission, this Division develops policies, 
procedures, and trainings to assure the County complies with IRS employment tax laws, Fair Labor 
Standards Act, and all other applicable labor laws. The Division consists of payroll professionals 
who collaborate regularly with Human Resources, Retirement (SBCERS), and other departments to 
meet payroll processing objectives. County payroll is processed using a custom in-house software 
system (Pay+ system), including employee self-service and time capture applications, but we are 
currently evaluating these systems and evaluating enterprise options that could transition these 
processes in the future.



THE JOB
PUBLIC SECTOR AGENCIES ARE LOOKING FOR WAYS TO ADDRESS financial issues our nation is facing. 

One of the initiatives that the County of Santa Barbara has undertaken is the RENEW 22 project. This project 
looks at opportunities to reduce redundancy, improve efficiencies and identify better ways to use information 
technology to enhance public services, and this Division Chief will participate in these efforts. 

Reporting directly to the Assistant Auditor-Controller, this Chief provides oversight of the payroll processes for 
26 departments countywide via the supervision of five office professionals (payroll supervisor, financial systems 
analyst, accountant-auditor, and two payroll technicians), who process the day-to-day transactions for a bi-
weekly payroll function.  This position also provides administration and operational guidance to department 
payroll administrators, represents the division and Office, and partners closely with key departments, such as:

With current COVID19 safety precautions in place, this position may initially be 90% telework. Post-
COVID, the incumbent may be offered a hybrid work schedule and/or flexible workweek. However, it is 
required that the incumbent be within reasonable travel distance to accommodate regular and infrequent 
in-person meetings. 

u	Human ResouRces

u	cHief executive office, including tHe 
Risk management division

u	santa BaRBaRa county employees’ 
RetiRement system

u	county counsel

THE IDEAL CANDIDATE
OUR IDEAL CANDIDATE WILL HAVE A BACKGROUND overseeing and leading teams and 

a strong understanding of complex payroll processes and systems, ideally within a public 
sector organization. The ideal candidate will be an adept problem solver with a high level of 
emotional intelligence and demonstrate calm under pressure. Ideally, this Chief should have a strong 
understanding of payroll regulations, laws, guidelines and rules. With the County considering a 
change in their payroll system, the incumbent should have knowledge of different ERP platforms, 
payroll modules, and have experience contributing to, or overseeing similar organizational change 
projects. This Division Chief will be enthusiastic and have a mindset focused on finding better ways to 
get things done, while demonstrating excellence in relationship building, collaboration and leadership.



IN ADDITION, THE IDEAL CANDIDATE WILL ALSO HAVE:
u	Experience with payroll best practices and 

complying with applicable laws and regulations.
u	Information software application skills and 

experience (Excel, Word, SQL, databases, etc.).
u	Analytical and organizational skills.
u	Business process and systems-oriented acumen.
u	Exceptional customer service and 

communication skills (oral and written).
u	A strong professional commitment to 

confidentiality and unquestionable integrity.

u	Experience leading professional staff, 
managing workloads, and improving 
internal controls.

u	An ability to make recommendations to 
other decision makers.

u	Solid project management expertise 
and plan implementation ability.

u	A “can-do attitude” that inspires others.

u	An ability to use strategic methods to 
proactively approach business challenges.

EMPLOYMENT STANDARDS
u	A bachelor’s degree in 

accounting, business 
administration, human 
resources, or other related 
field;

u	Considerable years of 
experience to effectively 
perform the duties and 
responsibilities outlined in this 
recruitment announcement;

u	Progressively responsible 
professional, operational, and 
leadership experience;

u	A combination of training, 
education, and experience 
that provides the required 
knowledge, skills and abilities;

u	Possession of a valid 
California Class C Driver’s 
License upon hire.

Desired: 
u	Possession of one of the 

following: Certified Payroll 
Professional (CPP), Certified 
Public Accountant (CPA), 
and/or Professional in 
Human Resources/Senior 
Professional in Human 
Resources (PHR/SPHR).



HOW TO APPLY

The County of Santa Barbara respects and values a 
diverse workforce and strongly promotes strategies and 
activities to recruit, develop and retain qualified men 
and women of varied backgrounds, lifestyles, experi-
ences and races to develop a culture of consciousness 
that expands the status quo and promotes diverse 
ways to seek solutions for present and future needs.

Questions? 
Contact Carolyn Marceda, with any questions,  
cmarceda@co.santa-barbara.ca.us or 
895.816.8711 

Online Application: The County of Santa Barbara offers a simple and convenient online application (application 
process should only take 15 minutes). Please apply online at www.sbcountyjobs.com and attach your 
resume and cover letter. For consideration apply by OCTOBER 30.

Selection Process 
All applications will be reviewed to determine which applicants 
meet the employment standards. Candidates who meet the 
employment standards will be measured against the ideal 
candidate profile to determine their ranking on the employment 
list. Top candidates placed on an employment list will be invited 
to interview and may undergo a background and reference 
check as part of the selection process. Other requirements/
requests may be needed for final candidates selected (e.g., 
review of driving record, medical examination, etc.). 

SALARY & BENEFITS
$114,084–$140,625 (DOE/DOQ). The negotiable salary range is base salary.  

The top of the range for salary advancement is $167,167. Benefits include: 

VACATION 12 to 25 days per year depending on length 
of public employment.

HOLIDAYS 11 days per year.

SICK LEAVE 12 to 25 days per year. Unlimited 
accumulation, one year of which can be converted to 
service credit upon retirement.

HEALTH PLAN Choice of medical (with vision care) and 
dental plans. County contributes $316.50 twice monthly 
toward the employee’s premium.

RETIREMENT The County offers a Defined Benefit Plan. For 
more information, please visit: countyofsb.org/hr/employee-
relations/compensation-summary/seiu-local-620.sbc   

OTHER BENEFITS Term-life insurance policy; long-term 
disability insurance; Flexible Spending Plan, choices include: 
pre-tax health, life and accident insurance premiums, and 
health care and dependent care spending accounts.

NEW HIRE EXPENSES The County may provide reimbursement 
for reasonable relocation expenses. For full benefit details, 
please visit: www.countyofsb.org/hr/employee-relations/
compensation-summary/management-unrepresented-43.sbc 

mailto:cmarceda%40co.santa-barbara.ca.us?subject=
https://countyofsb.org/hr/employee-relations/compensation-summary/seiu-local-620.sbc
http://www.countyofsb.org/hr/employee-relations/compensation-summary/management-unrepresented-43.sbc
http://www.countyofsb.org/hr/employee-relations/compensation-summary/management-unrepresented-43.sbc

