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ASSISTANT  
OPERATING 

OFFICER
TREATED WATER DIVISION

Valley Water, California 
Annual Salary: $188,011–$238,014 DOE/DOQ 

Valley Water is looking for a Assistant Operating Officer (AOO) to assist in the 
supervision of the Treated Water Division. This position will report to the Deputy 

Operating Officer and oversee a budget of $37M and total staff of 106 in seven 
business units. Our ideal candidate will be an effective communicator, self-starter, 

collaborator, problem solver, team leader and business partner. The AOO will lead 
and motivate high-functioning teams who operate and maintain Valley Water’s 

three water treatment plants and operate a joint facility co-owned with 
San Francisco Public Utilities Commission. This division supplies 24/7 

delivery of treated water to retailers and is critical to Valley Water’s 
mission—to provide Silicon Valley safe, clean water for healthy 

life, environment and economy. Come join an amazing 
organization and be a part of our leadership 

team where you can make a difference 
in the lives of millions. 

ASSISTANT  
OPERATING 

OFFICER
TREATED WATER DIVISION

Valley Water, California 
Annual Salary: $188,011–$238,014 DOE/DOQ 

Valley Water is looking for an Assistant Operating Officer (AOO) to support and 
co-manage the Treated Water Division. This position will report to the Deputy 

Operating Officer and oversee a budget of $37 million and total staff of 106 in seven 
business units. Our ideal candidate will be an effective communicator, self-starter, 

collaborator, problem solver, team leader and business partner. The AOO will lead 
and motivate high-functioning teams who operate and maintain Valley Water’s 

three water treatment plants and operate a joint facility co-owned with San 
Francisco Public Utilities Commission. This division is responsible for  

24/7 delivery of treated water to retailers and is critical to Valley 
Water’s mission—to provide Silicon Valley safe, clean water for 

healthy life, environment and economy. Come join an 
amazing organization and be a part of our leadership 

team where you can make a difference in 
the lives of millions. 

OUR MISSION: Provide Silicon Valley 
safe, clean water for a healthy life, 

environment and economy.

  



  

the 
COMMUNITY

HOME TO TECHNOLOGY GIANTS in Silicon Valley 
such as Google, Apple, Microsoft, Facebook, eBay, and 

more, Santa Clara Valley has earned the reputation around 
the world as the center of technology and innovation, as well as an ideal 

location to work, live and raise a family. Santa Clara County is roughly 50 miles 
south of San Francisco, 200 miles from Lake Tahoe, and 35 miles from Santa 

Cruz; the close proximity to beaches, mountains and city life provides 
a year-round calendar of great things to do including: surfing, 

festivals, concerts, theatre, snow skiing, waterskiing, 
biking, hiking, fishing, and much more.



WATER UTILITY   
INITIATIVES & PROJECTS:

RINCONADA WATER TREATMENT PLANT RELIABILITY 
IMPROVEMENT PROJECT ($250 MILLION): Currently in 

construction, this project is a 5-phase, complete rebuild of a 
50-year-old conventional water treatment plant.

10-YEAR PIPELINE INSPECTION AND REHABILITATION PROGRAM 
($115 MILLION): Inspect and rehabilitate Valley Water’s tunnels and 

large-diameter pipelines that convey raw and local imported water; 
includes replacement of line valves, flow meters, pipeline appurtenance 
assemblies and piping. 

VASONA PUMP STATION UPGRADE ($25 MILLION): A complete 
upgrade of this key pump station will replace aging pumps (two 
200-horsepower, two 400-horsepower), motors, drives, valves, 
actuators, and electrical control systems.

RINCONADA WATER TREATMENT PLANT RESIDUALS REMEDIATION 
PROJECT ($25 MILLION): Modern residual management system 

was constructed in 2016 to replace the original belt-press system, 
and now in remediation efforts to correct system deficiencies. 

COYOTE PUMPING PLANT ADJUSTABLE SPEED DRIVE 
REPLACEMENT ($16 MILLION): This project will replace six 

2000-horsepower adjustable speed drives and modify the 
pump motors for compatibility.

the ORGANIZATION
VALLEY WATER IS A PUBLIC AGENCY with a current operating and capital budget 
of $523 million, a staff of over 850 employees and is governed by the Board of 
Directors which includes seven members, each elected by their district. Valley 
Water serves nearly two million people in Santa Clara County, which stretches 
1,300 square miles and encompasses 15 cities and unincorporated areas. With 
headquarters in San Jose, Valley Water provides water supply, enhances streams 
and watersheds through creek restoration and habitat protection, and provides 
flood protection for homes, schools, businesses and roadways. In addition,  
Valley Water partners with other agencies to provide trails and open space for 
the community. Valley Water manages ten dams and surface water reservoirs, 
three water treatment plants, an advanced recycled water purification 
center, state-of-the-art water quality laboratory, nearly 400 acres of 
groundwater recharge ponds, and more than  
275 miles of streams.

the DIVISION
THE TREATED WATER DIVISION is the frontline of water 
delivery to our customers and is a critical core service 
to the Water Utility Enterprise, with 24/7 service 
responsibilities to deliver treated water to the retailers.  
This division is responsible for operating and maintaining 
Valley Water’s three water treatment plants: 

u	SANTA TERESA in South San Jose—100 MGD;
u	PENITENCIA in East San Jose—40 MGD, and 
u	RINCONADA in Los Gatos—80 MGD.

Additionally, this Division oversees an advanced 
water purification center in North San Jose; a state of 
the art water quality laboratory that performs close 
to 175,000 tests annually, and a 3 MGD wellfield in 
Campbell that can be used to supplement treated 
water from Rinconada. It also operates a 40 MGD joint 
facility in Milpitas co-owned with the San Francisco 
Public Utilities Commission. In addition to delivering 
treated water, this division has taken on several critical 
challenges and embarked on larger programs to ensure 
the continuity of operations and management assets.



JOB  
& IDEAL 

CANDIDATE
THE ASSISTANT OPERATING OFFICER (AOO) 

reports to the Deputy Operating Officer of the 
Treated Water Division and works closely with the 

Chief Operating Officer of the Water Utility Enterprise.  The 
AOO manages the planning for the continued functioning of 

the assets and the technical regulatory developments as well as 
compliance support activities. This position shares in the oversight 

of a $37 million budget, 106 staff in seven business units. The AOO will 
support all seven units, however depending on the selected candidate’s 

background and strengths, the AOO may have more oversight of some of the 
seven units than others. Click here to see the Organizational Chart. 

SOUTH WATER TREATMENT OPERATIONS: oversees the safe and efficient operations 
and management of Valley Water’s two water treatment plants, Rinconada and Santa Teresa. 

ASSET MANAGEMENT: Implements and improves asset management standards and information 
systems based on industry best practices, and manages Valley Water’s water utility, watershed and 

administration asset management programs.

TREATMENT PLANT PROCESS & COMMISSIONING: leads the process design, commissioning and 
start-up activities for Valley Water’s treatment facilities, and implementation of major treatment process 
changes. 

WATER QUALITY: provides process optimization, water quality regulatory development, permit compliance 
and permit amendment support for all treatment plants. 

LABORATORY SERVICES: supports all sampling and analysis needs of surface and treated water, 
transmission and distribution systems, recycled water, process control for treatment plants, local 

groundwater basins, and groundwater recharge facilities.

UTILITY ELECTRICAL & CONTROL SYSTEMS ENGINEERING: manages the agency energy 
management program, and provides electrical and control systems engineering services to Valley 

Water’s treated and raw water facilities.

NORTH WATER TREATMENT OPERATIONS: operates the Penitencia Water 
Treatment Plant, joint facility with San Francisco Public Utilities Commission, 

and the Silicon Valley Advanced Treatment Purification Center.

Click here for unit details.

Jo

https://wbcpinc.com/wp-content/uploads/2019/12/Treated-Water-Division-Org-Chart-v2.pdf
http://wbcpinc.com/wp-content/uploads/2019/12/Treated-Water-Unit-Details.pdf


BUSINESS ACUMEN / ADMINISTRATION / OPERATIONS
u	Balance the operational needs with customers’ expectations. 

u	Operate within a strong ethical framework and strive to  
uphold the public trust.

u	Collaborate with other jurisdictions and businesses to  
produce partnered solutions.

u	Understand and be experienced in major capital delivery 
infrastructure projects.

u	Background leading complex public projects.

u	Provide fiscal oversight and accountability.

u	Assess and address infrastructure, operational and capital 
improvements for the division, specifically with pipelines  
and wastewater treatment plants.

Our Ideal Candidate will also...

u	Be an honest, open and credible 
leader with staff, customers, 
leadership and partners.

u	Build positive relationships and 
trust with others.

u	Be a strategic thinker, creative 
problem solver, and sound 
decision maker. 

u	Empower others and promote 
interdepartmental teamwork and 
collaboration.

u	Build and support a culture that 
is collaborative and customer 
focused.

u	Demonstrate an ability to work 
effectively with collective 
bargaining groups and union 
represented staff, and address 
sensitive topics and union issues.

u	Demonstrate political savvy and 
ability as an influential leader.   

u	Work effectively across a large 
organization and a division that 
is in multiple locations, and 
provide the support that keeps 
staff motivated and engaged. 

u	Effectively measure 
performance and acknowledge 
excellence.

u	Establish trust with others 
through transparent, honest  
and timely communication. 

u	Appreciate the economic 
and cultural diversity of the 
community.

u	Build a strong community 
presence, and be responsive, 
approachable and accessible. 

u	Be a builder of effective  
teams and facilitator in job 
performance excellence.

LEADERSHIP / COMMUNICATIONS / CUSTOMER SERVICE

Background, education  
and licensure preferred, include:

u Bachelor’s degree from an accredited college or 
university preferably in business administration, 
environmental sciences, public administration, civil 
engineering, or a closely related field or a field specifically 
related to the assigned area.

u Ideally, six plus years in leadership positions 
(overseeing administration, managerial and teams) 
and a background in utility operations, maintenance, 

engineering design, or a closely related field.

u Specific background running a treatment plant 
or overseeing a maintenance division in a water 

district or utility is ideal. 

Preferred: 
u Master’s degree in public or business 

administration, or engineering.

u Licensed Engineer.



HOW to APPLY
For first consideration apply by  

JANUARY 16, 2020 at: wbcpinc.com/job-board

Please contact your recruiter, Wendi Brown, with any questions:  
wendi@wbcpinc.com or 866.929.WBCP (9227) toll free or 541.664.0376 direct

SECURE THE DATES
Interviews will be held on FEBRUARY 6 and 7 (candidates  

invited to interview will need to be available for both days) 

SALARY& BENEFITS
ANNUAL SALARY: $188,011–$238,014 DOE/DOQ,  
and an attractive benefits package that includes: 

RETIREMENT/PENSION: 2% at age 60 or 2% at age 62 based on 
provisions of the California Public Employees’ Pension Reform Act 
of 2013 (PEPRA). 

HEALTH INSURANCE: Medical, Dental, Vision Care and EAP benefits 
are provided by Valley Water. Employees pay 15% towards Valley 
Water’s monthly premium cost for medical coverage. Dental, Vision Care 
and EAP coverage is provided by Valley Water with no monthly premium 
cost to the employee; Medical, Dental, Vision Care and EAP benefits  
are provided to all regular employees and their eligible dependents.

OTHER INSURANCE: Group Life and Disability Insurance. 

DEFERRED COMP: Available to employees as an option with up 
to $8,000 in annual Valley Water matching contributions.

FLEXIBLE SPENDING ACCOUNT: Health Care and Dependent 
Care Spending.

VACATION: Newly hired employees receive 224 hours (28 days/
year) of prorated vacation.

LEAVES: 3 days of bereavement leave; 24 hours of executive 
leave and 32 hours of prorated personal leave; up to  
96 hours per year sick leave.

HOLIDAYS: 12 designated days per  
calendar year. 

https://wbcpinc.com/job-board
mailto:wendi%40wbrowncreative.com?subject=

