
 

NETWORK 
ADMINISTRATOR/
SUPERVISOR
(2 POSITIONS) 

SUPERIOR COURT OF CALIFORNIA
COUNTY OF SANTA BARBARA

$91,422–$110,252 ANNUALLY DOE/DOQ 
Salary listed includes annual “unit cash” allowance of 
$6,150. Additional 3% increase to base in July, 2019

The Superior Court of California, County of Santa 
Barbara (Superior Court) seeks two Network 
Administrators/Supervisors (AKA: EDP Systems and 
Programming Analyst Senior) to join its Information 
Technology team. Both positions will serve as IT technical 
leads, and will supervise other IT professionals. These 
two positions will collectively lead and maintain the 
design and architecture of the Superior Court’s wide area 
network (WAN) by supporting its technology systems 
and services at an enterprise level across multiple 
locations throughout the County of Santa Barbara. Their 
responsibilities will include the planning, administration 
and troubleshooting of the Court’s network infrastructure 
and systems architecture, including system hardware, 
software applications, high level security, data integrity, 
and disaster recovery. Ideal candidates will have a wide 
breadth of knowledge across information technologies 
and trends to ensure the Superior Court is positioned for 
the future. The Superior Court is looking for innovative, 
customer-service focused self-starters who can lead 
complex technology projects from start to finish and 
effectively communicate with diverse groups across the 
organization, including end users and management.

C A R E E R  O P P O R T U N I T Y



WHO WE ARE

SANTA BARBARA COUNTY REGION IS ONE of the most beautiful areas in California. The 
County covers 2,737 square miles, one-third of which is located in the Los Padres National 

Forest. Bordered on the west and south by the Pacific Ocean, the County has 110 miles of 
coastline. The County is well-known for its mild climate, picturesque coastline, scenic mountains 
and numerous parks and beaches. It has four distinct areas: Santa Barbara Coast, Santa Ynez 
Valley, Santa Maria Valley, and Lompoc Valley. Together these areas contribute to the unique 
profile of the County, blending the characteristics of each area into one world-class county and a 
great place to work, live and play. 

SUPERIOR COURT OF CALIFORNIA, County of Santa Barbara 

THE TRIAL COURT SYSTEM OF THE JUDICIAL BRANCH OF CALIFORNIA is made up 
of 58 separate Superior Courts, one in each County. While connected, each Superior 

Court is its own employer. The vast majority of cases filed in California begin in one of these 
courts. Santa Barbara County Superior Court has six primary locations throughout the county, 
we process and hear both civil and criminal cases as well as family, probate, mental health, 
juvenile, and traffic cases. The Santa Barbra County Superior Court administrative leadership, 
judges, and staff are a dedicated group of public servants. We have a culture that promotes 
work-life balance, a collegial, collaborative working environment and an environment that 
encourages staff to engage and contribute. Steeped in historic precedence and tradition, the 
Court is a vibrant and meaningful place to work.



n	Completion of 24 quarter/ 
18 semester units of college 
level courses in the principles 
and methods of systems 
analysis, systems design, 
computer program design, 
computer programming 
using a language utilized by 
the hiring department, and 
information system technology; 
and four years of increasingly 
responsible applications 

analysis experience for the type 
of business application and 
computer environments used by 
the hiring department; OR

n	Two years of experience as an 
EDP Systems and Programming 
Analyst II with Santa Barbara 
County Superior Court for the 
type of business application and 
computer environments used by 
the hiring department; OR

n	Equivalent combination 
of education, training, and 
experience that would provide 
the required knowledge, and 
abilities, as determined by the 
Court.

n	Ability to travel regularly 
throughout the County, and 
ability to work after hours and 
weekend availability.

n	Cisco and Microsoft certifications
n	SIEM & log management

n	Powershell and scripting knowledge
n	Experience with assembly and presentation of reports

THE IDEAL CANDIDATE

EMPLOYMENT STANDARDS

HIGHLY DESIRABLE

THE IT DEPARTMENT FOR THE SUPERIOR COURT includes over 100 virtual and 
physical servers, supports approximately 15 applications, including a case management 

system, records management, jury management and several smaller applications, some of 
which are integrated with other justice system partners. Our organization is a Microsoft shop, 
running Windows and utilizing Office 365.

These are public service positions that report to the Director of Information Technology. The 
positions have similar responsibilities, however they may support different business areas 
as directed and depending on the needs of the organization. Both positions will serve as IT 
technical leads, and will supervise other IT professionals who provide help desk, network, 
applications, reporting and other infrastructure support. These positions will be responsible 
for the Court’s network infrastructure, systems architecture and administration, network and 
building security system hardware, software applications, data loss prevention, and IT project 
planning for six different Superior Court locations across the County of Santa Barbara. 

THE JOB



Ideal Candidates will:

n	Knowledge of Cisco routing/switching 
troubleshooting and security, experience with 
firewalls/VPNs/end point security, load balancers, 
and the ability to provision and troubleshoot 
communication link connectivity.

n	Virtual infrastructure and networking, VMWare/
VSphere administration, storage management & 
backups.

n	Project management and organization experience.
n	Knowledge of Microsoft Windows Server 

implementation, administration & support, Active 
Directory/Group Policy administration, Office 365 
administration.

n	Camera Security Systems—administration and 
support, application planning and implementation. 

n	MDM (mobile device management).
n	Oversee and manage help desk and application 

services, including desktop operating systems, 
hardware/software support, telecommunication 
systems, video conferencing systems, AV systems, 
reporting, partner integrations, data integrity, 
training, and troubleshooting. 

n	Architect, administer and maintain systems 
security, including physical/virtual network security, 
firewalls, VPN administration, secure remote 
access, secure file transfers, data integrity, internet 
access, virus/intrusion protection, security filtering, 
building security, access control systems, and data 
center planning.

n	Build and maintain a secure technological 
environment, and advise and provide 
recommendations to maintain a strong security 
posture. 

n	Design fault-tolerant, high availability systems to 
run applications. Ensure high availability systems 
are maintained on a 24-hour, 7 day-a-week basis.

n	Support a wide range of applications including 
records management and a case management 
system that integrate with other justice partners. 

n	Implement future cloud services procurements and 
administer the Superior Court’s cloud environments.

n	Monitor storage systems, servers, network traffic, 
usage and performance.

n	Coordinate and support IT services for superior 
court judges and other partners/clients.

n	Ensure quality deliverables, meet project time frames 
and achieve a high-degree of user satisfaction.

n	Foster a positive work atmosphere, and lead, develop, 
hire and supervise other IT professionals.

n	Ensure excellence in customer service.
n	Exercise a high level of independent action and 

decision making.
n	Assist in the preparation and maintenance of the 

organization’s technology disaster recovery plan.
n	Assist in the development of long-range plans and 

coordinate quality assurance efforts.
n	Administer and manage contracts for all computer 

hardware/software, telephone, and other equipment.
n	Recommend equipment and software purchases.
n	Evaluate, recommend and develop departmental 

standards, policies, goals, and outcomes. 
n	Establish department performance measurements 

and assume accountability for achieving results. 

n	Strive to exceed client 
expectations.

n	Inspire and develop staff. 
n	A great attitude and a 

“get it done” mind set.
n	A high degree of self-

motivation.
n	A desire to participate 

and learn new 
technologies.

n	Strong analytical, 
problem-solving, and 
troubleshooting skills.

n	The ability to plan and 
execute work through 
team members.

n	Good interpersonal, 
oral and written 
communication 
skills.

Leadership Technical / Operational Acumen

Ideal candidates should have the following 
interpersonal characteristics:

THE IDEAL CANDIDATE



 

The salary range is $91,422–$110,252 Annually DOE/DOQ; salary listed includes annual “unit cash” allowance 
of $6,150 and will receive an additional 3% increase to base salary in July, 2019. Salary is negotiable within range 
depending on experience and qualifications. The Superior Court has a generous benefits package that includes:

n	Health Insurance: 
Court contribution is 
$351.00 twice monthly

n	Dental Insurance: 
Court contribution is 
$13.02 twice monthly 

n	Leave: 13 paid holidays, 
plus one floating holiday; 
12 days paid sick leave

n	Vacation: 0–2 yrs. = 12 
days; 2–4 yrs. = 16 days; 
etc., up to 25 days a year 
for 14 or more yrs. of 
service.

n	Disability Insurance; Life  
Insurance ($20,000);  
Supplemental Life 
Insurance

n	Current California public 
employees may qualify 
for reciprocity and 
time and service credit 
towards retirement and 
vacation accrual.

n	457 Deferred 
compensation  
plan (voluntary)

n	Retirement Benefits: 
employer contribution 
of approximately 25.34% 
of gross wages

n	Flexible spending 
account; Employee 
Assistance Program; 
Alternative Transpiration 
Benefits, etc.

SELECTION PROCESS 
Resumes will be reviewed and phone screens conducted to 
identify those candidates best qualified for this position, and 
interviews will be scheduled on May 30 and 31.

RELOCATION/HIRING INCENTIVE 
The Court may provide reimbursement for reasonable relocation 
expenses at the discretion of the Court Executive Officer.

This is an open continuous recruitment, however, for first consideration apply by MAY 2, 
by completing an application at: www.governmentjobs.com/careers/sbcourts

Superior Court of Santa Barbara County is an equal opportunity employer.

COMPENSATION & BENEFITS

HOW TO APPLY

QUESTIONS? 
Please contact Human Resources with any 

questions: 805.882.4739 

https://www.governmentjobs.com/careers/sbcourts

